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The Charter 

This charter is the result of a collaborative effor t among a group of Nordic 
professionals with experience and expertise from wo rking theoretically and 
practically in the field of Universal Design (UD) i n all five Nordic countries. It is 
an initiative to be seen as part of a Nordic strate gy to implement and gain a 
greater awareness and knowledge about Universal Des ign in society. 

The Charter will be presented at the conference “UD 2012 – Inspire, Challenge and 
Empower” held in Oslo, June 11-13, 2012.   

 

People are diverse and everybody has 
the same rights to access and 
participation in society. All people 
regardless of ability should have equal 
opportunities to take part in society. 
This should be taken into account by 
private and public entities which 
provide goods and services to the 
public  

Universal Design is an important 
strategy for all kind of organisations 
striving to operate in a socially 
responsible manner.  

The Convention on the Rights of 
Persons with Disabilities (CRPD 
2006)* combines a human rights 
perspective and a perspective for 
sustainable development. This charter 
refers to the convention in the 
rationales below. 

The Convention defines Universal 
Design as “the design of products, 
environments, programs and 
services to be usable by all people 
to the greatest extent possible” 
(CPRD 2006*).  

The Nordic welfare states are based 
on a shared political goal to encourage 
strong social cohesion. In an 
increasingly globalised world, both the 
Nordic region and the EU face more or 
less the same challenges; 
empowerment of the elderly, increased 
employment, longer participation in 
work life, quality on welfare services, 
and inclusion of neglected and 
structurally discriminated groups.  

The purpose of this Charter is to 
present rationales for a successful 
investment in Universal Design.   

 

 

* Reference: Convention on the Rights of Persons with Disabilities. Geneva, United Nations, 2006 
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The rationales 

• To achieve participation and empowerment for all th rough Universal 
Design 

• To raise the importance of diversity in society thr ough Universal Design  

• To ensure sustainable solutions through Universal D esign  

• To secure that Government takes responsibility and stimulate the 
development of Universal Design policies and strate gies 

• To encourage cross-sectorial and interdisciplinary work to ensure the 
most environmentally and economically sustainable U niversal Design 
solutions 

• To innovate through Universal Design 

• To increase understanding of the benefits of Univer sal Design within the 
population 

 

Explanations to the rationales 

• To achieve participation and empowerment for all th rough Universal 
Design 

The goal for investing in UD is to give all people the possibility to live in a 
society providing equal choice, full inclusion and participation. The political, 
social, educational, spiritual, gender and economic  strength of individuals 
increases in a society that invites to participatio n.  

In countries with life expectancies over 70 years, each individual spends on average 
about eight years with a disability of some kind. The Nordic welfare model promotes 
Universal Design principles to create usable solutions for everybody and to overcome 
challenges for elderly and people with disabilities. Solutions where Universal Design is 
mind-setting should therefore be the first choice. 

Article 3 of the Convention on the Rights of Persons with Disabilities states “Respect 
for inherent dignity, individual autonomy including the freedom to make one’s own 
choices, and independence of persons” (CRPD 2006). 
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• To value human diversity in society  

Diversity comprises acceptance and respect. It mean s understanding and 
acknowledging that each individual is unique, and t hat this is beneficial for the 
development of humanity.  

Universal Design recognises, values, respects and tries to accommodate the broadest 
possible spectrum of human ability.   

Article 3 of the Convention further states that the following principles should permeate 
implementation of the convention: “Non-discrimination; Full and effective participation 
and inclusion in society; Respect for difference and acceptance of persons with 
disabilities as part of human diversity and humanity; Equality of opportunity; 
Accessibility; Equality between men and women; Respect for the evolving capacities 
of children with disabilities and respect for the right of children with disabilities to 
preserve their identities” (CRPD 2006). 

 

• To ensure sustainable solutions through Universal D esign 

Basic needs have to be fulfilled in order for indiv iduals to reach their full 
potential for self-development and contribution to society. A society should 
have the socio-economic capacity to support the dev elopment of its members, 
as well as to support the development of resources that foster interaction and 
contribution to society.  

Sustainable solutions in a Universal Design context must consider economic, social, 
ethical and ecological aspects. The objective of social responsibility is to contribute to 
sustainable development. The International Organization for Standardization’s recently 
adopted Guidance on Social Responsibility (ISO 26000:2010), which refers to 
Universal Design and the importance for socially responsible organisations to respect 
human rights as they are stated in CRPD (2006). 

The need for health care services to elderly people is increasing at the same time as 
the available workforce is decreasing. Reorganization of health care services and 
development of new technology are among other initiatives a way to ensure a 
sustainable development. The effort should also be focused on developing UD 
solutions with built-in adaptability and compatibility, to facilitate for as many people as 
possible. 

The preamble of the Convention says: “Emphasizing the importance of mainstreaming 
disability issues as an integral part of relevant strategies of sustainable development 
(CRPD 2006).  
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• To secure that governments take responsibility and stimulate the 
development of Universal Design policies and strate gies 

Governments should promote full realization of huma n rights and fundamental 
freedoms for all without discrimination of any kind . Governments should also 
recognize the responsibility to undertake and suppo rt the implementation of UD 
solutions, to evaluate and follow-up. 

Involvement, education, training of actors, and cross sectorial cooperation are crucial 
elements of this process. Governmental efforts with stimulation programs and action 
plans on the one hand, and laws and restrictions on the other hand, are necessary for 
broad societal efforts on UD. The holistic approach towards UD solutions together with 
a user- centred design philosophy supports the development of good processes. 
Research should focus on methods but even more important is the support of a “UD 
mindset”.  

Article 4 of the Convention obliges to “undertake or promote research and 
development of universally designed goods, services, equipment and facilities ...and to 
promote universal design in the development of standards and guidelines” (CRPD 
2006). 

 

• To encourage cross-sectorial and interdisciplinary work  

Inter-sectorial co-operation strengthens UD initiat ives. Actors at different levels 
and in different sectors should actively promote UD  initiatives and realize the 
good solutions. This is a task for both the public and private sectors as well as 
for Non Governmental Organizations (NGO´s). 

Many sectors in society can benefit greatly from co-operation and increased 
participation by different groups of stakeholders. Sectors which handle community 
planning, architecture, transport, education, public services, information and 
communication technology, health and culture are examples where dialogue and co-
operation can improve the solutions.  

Article 9 of the Convention defines measures to be taken in order to ensure 
accessibility. These measures include identification and elimination of obstacles and 
barriers to accessibility, and apply to: Buildings, roads, transportation and other indoor 
and outdoor facilities, including schools, housing, medical facilities and workplaces; 
Information, communications and other services, including electronic services and 
emergency services” (CRPD 2006). 
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• To innovate through Universal Design  

Innovation is about anticipating today what users w ill need tomorrow and 
understanding the users real needs and wishes and t he context that the users 
operate in. Universal Design is about implementing methods of participation 
from users and professionals in design processes.  

All sectors should encourage innovation. Creativity is important when developing new 
solutions. Education and training in how innovation processes work must be 
supported. User representatives should be involved in planning, design and evaluation 
to ensure good usability in the solutions developed.   

Article 4 of the Convention obliges signatories to “undertake or promote research and 
development of, and to promote the availability and use of new technologies, including 
information and communications technologies” (CRPD 2006). 

 

• To increase understanding of the benefits of UD wit hin the population 

Increased understanding of the benefits of UD is a prerequisite for gaining 
support among politicians, citizens and professiona ls. Continuously information 
effort and public discussions about UD initiatives are crucial.  Concrete cases 
that demonstrate the challenges, value and potentia l for individuals and society 
are instrumental in ensuring continuous and impactf ul public attention.  

The strategy for a sustainable society, where UD plays an important role, is generally 
not very known within the population. The mindset behind UD often emphasizes how it 
can bring small but crucial changes for individuals.  But a UD strategy also implies 
more comprehensive changes in priorities in a number of areas such as economy, 
organization, planning etc.  

It is important to understand the arguments for UD and the benefits should to a greater 
extent be discussed in media and in public debates. 

Article 4 of the Convention obliges signatories to “adopt all appropriate legislative, 
administrative and other measures for the implementation of the rights recognized in 
the present Convention” (CRPD 2006) 
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The Nordic group 

 

Nordic Evastina Björk Nordic School of Public Health 
organizations: Erland Winterberg Nordic Centre for Welfare and Social Issues 

Norway:  Toril Bergerud Buene  Directorate of Children, Youth and Family  
 Åse Kari Haugeto  The Delta Centre 
  Directorate of Children, Youth and Family 
 Haakon Aspelund  The Delta Centre 
  Directorate of Children, Youth and Family  

Sweden:  Per-Olof Hedvall CERTEC, Lunds University 
 Hans von Axelson Handisam 

Iceland: Snæfridur Egilson  University of Akureyri  

Denmark:  Karin Bendixen Bexcom and Design for All, Denmark 

Finland: Ira Jeglinsky-Kankainen Arcada University of Applied Science 
 Annikki Arola Arcada University of Applied Science 

 

Acknowledgement 
The Nordic School of Public Health and the Nordic group thanks Universell /Nasjonal 
pådriverenhet (www.universell.no) at the Norwegian University of Science and 
Technology (NTNU) for funding this project. 

 

Feed-back 
“Welcome to share your views about policies and best practices in the area of 
universal design at:www.udcharter.org" 

 


